
 

FAQ – RCGA Network 
 
Customer Support 
 
The RCGA is dedicated to offering you the best customer support possible. Our goal is to respond to 
your requests within 24hrs.  
 

1. /Î ÔÈÅ 2#'!.ÅÔ×ÏÒËȢÏÒÇ ÈÏÍÅÐÁÇÅ ÔÈÅÒÅ ÉÓ Á ÂÏØ ÌÁÂÅÌÌÅÄ Ȱ2#'! .ÅÔ×ÏÒË 3ÕÐÐÏÒÔȱȢ #ÌÉÃË 
on the appropriate button in that box.  
For example, if your club is a member of the British Columbia Golf Association, please 
use the “B.C.” button. If your club is a member of the Golf Association of Ontario, please 
use the “Ontario” button. If your club is a member of any other provincial golf 
association, please use the “Other” button.  

 

2. %ÎÔÅÒ ÔÈÅ ÉÎÆÏÒÍÁÔÉÏÎ ÆÏÒ ÅÁÃÈ ÆÉÅÌÄ ÁÎÄ ÏÕÔÌÉÎÅ ÙÏÕÒ ÉÓÓÕÅȾ ÓÉÔÕÁÔÉÏÎ ÉÎ ÔÈÅ Ȱ#ÏÍÍÅÎÔÓȱ 
field.  

 

3. #ÌÉÃË Ȱ3ÕÂÍÉÔȱ ÁÎÄ ÙÏÕ ×ÉÌÌ ÒÅÃÅÉÖÅ Á ÒÅÓÐÏÎÓÅ ÆÒÏÍ Á ÓÕÐÐÏÒÔ ÒÅÐÒÅÓÅÎÔÁtive within 24hrs.  
 

Posting Scores 
 

1. #ÌÉÃË ÏÎ ÔÈÅ Ȱ%ÎÔÅÒ 3ÃÏÒÅȱ ÂÕÔÔÏÎ ÔÏ ÅÎÔÅÒ ÁÎ ÁÄÊÕÓÔÅÄ ÇÒÏÓÓ ÓÃÏÒÅ ÏÒ ÃÌÉÃË ÏÎ ÔÈÅ Ȱ%ÎÔÅÒ (ÏÌÅ-
By-(ÏÌÅ 3ÃÏÒÅȱ ÂÕÔÔÏÎ ÔÏ ÅÎÔÅÒ ÙÏÕÒ ÓÃÏÒÅ ÈÏÌÅ-by-hole. NOTE: to use the Game Tracker 
feature, scores must be entered using hole-by-hole scoring. 

 

2. If you are entering a Home Score, skip to step 3. If it is an Away Score, find the appropriate 
ÃÏÕÒÓÅ ÂÙ ÃÌÉÃËÉÎÇ ÏÎ ÔÈÅ Ȱ!×ÁÙ 3ÃÏÒÅȡ #ÏÕÒÓÅ &ÉÎÄÅÒȱ ÂÕÔÔÏÎ ÁÎÄ ÕÓÅ ÔÈÅ ÄÒÏÐÄÏ×Î ÍÅÎÕÓ 
for each field. NOTE: Once you have posted a score from a course in the directory, that 
course will be added to your Course List. This will enable you to find the course more quickly 
in the future. 

 

  3a.   After ensuring all the listed information is correct, enter the Adjusted Gross score and click 
on tÈÅ Ȱ0ÏÓÔ 3ÃÏÒÅȱ ÂÕÔÔÏÎȢ 

 

  3b.   For hole-by-hole score posting, after ensuring all listed information is correct, click on the 
Ȱ'Ï 4Ï 3ÃÏÒÅÃÁÒÄȱ ÂÕÔÔÏÎȢ %ÎÔÅÒ ÙÏÕÒ ÈÏÌÅ ÓÃÏÒÅÓ ÁÎÄ ÓÔÁÔÓ ɉÉÆ ÁÐÐÌÉÃÁÂÌÅɊ ÆÏÒ ÅÁÃÈ ω ÈÏÌÅÓ 
ÁÎÄ ÃÌÉÃË ÏÎ ÔÈÅ Ȱ#ÏÎÔÉÎÕÅȱ ÂÕÔÔÏÎȢ 

 

4. %ÎÓÕÒÉÎÇ ÁÌÌ ÔÈÅ ÉÎÐÕÔÔÅÄ ÄÁÔÁ ÉÓ ÃÏÒÒÅÃÔȟ ÃÌÉÃË ÏÎ ÔÈÅ Ȱ#ÏÎÆÉÒÍ 
         3ÃÏÒÅȱ ÂÕÔÔÏÎ ÁÎÄ ÙÏÕÒ ÓÃÏÒÅ ×ÉÌÌ ÂÅ ÐÏÓÔÅÄ ÔÏ ÙÏÕÒ 3ÃÏÒÉÎÇ 2ÅÃÏÒÄȢ  
 
 



 

 

Changing Username and Password 
 

1. #ÌÉÃË ÏÎ ÔÈÅ Ȱ!ÃÃÏÕÎÔȱ ÂÕÔÔÏÎȢ 

2. #ÌÉÃË ÏÎ ÔÈÅ Ȱ#ÈÁÎÇÅ 5ÓÅÒÎÁÍÅ Ⱦ 0ÁÓÓ×ÏÒÄȱ ÂÕÔÔon. 

 
**Please complete the Hint Question and Answer at the bottom of the page. With this, if you forget 
ÙÏÕÒ ÐÁÓÓ×ÏÒÄȟ ÙÏÕ ×ÉÌÌ ÂÅ ÁÂÌÅ ÔÏ ÃÌÉÃË ÏÎ ÔÈÅ ȰForgot Passwordȱ ÌÉÎË ÏÎ ÔÈÅ ÌÏÇÉÎ ÐÁÇÅȟ ÅÎÔÅÒ ÔÈÅ 
answer to your hint question, confirming your identity, and your password will be sent to your 
registered email address.  
 

3. -ÁËÅ ÓÕÒÅ ÔÏ ÃÌÉÃË Ȱ3ÁÖÅȱ ÁÆÔÅÒ ÍÁËÉÎÇ ÁÎÙ ÃÈÁÎÇÅÓ ÔÏ ÙÏÕÒ 5ÓÅÒÎÁÍÅȟ 0ÁÓÓ×ÏÒÄȟ ÏÒ (ÉÎÔ 
Question / Answer.  

 

What if the course I played is not in the Course Directory? 
 
Sometimes you may play at a course that is not listed in the RCGA Network Course Directory. If the 
course is in Canada, the reason it is not listed in the Course Directory is because the course is not a 
member of the RCGA and therefore does not have an official Slope and Course Rating (despite what 
their website or scorecard may display).  
 
Scores at these courses cannot be entered or used in the calculation of an RCGA Handicap Factor. If 
the missing course is in the U.S.A., it is acceptable for you to enter the information manually. For 
this, you will need the name of the course and its slope and course rating for the tees played. 
 
To enter a score from a course not in the directory: 
 

1. #ÌÉÃË ÏÎ Ȱ%ÎÔÅÒ 3ÃÏÒÅȱ 

2. On the Course List dropdown menu, click on >>Manual Entry<< 

3. Enter ÔÈÅ ÃÏÕÒÓÅȭÓ ÉÎÆÏÒÍÁÔÉÏÎ ÆÏÒ ÅÁÃÈ ÆÉÅÌÄ ÁÎÄ ÅÎÔÅÒ ÔÈÅ ÓÃÏÒÅȢ  
 
 
 
 
 
 
 
 
 



 

Delete / Edit a Score 
 
You can edit your scores at any time, but can only delete a score within 24 hours from the time the 
score was posted. After this 24 hour period, only the club administrator or RCGA Network support 
ÒÅÐÒÅÓÅÎÔÁÔÉÖÅ ÃÁÎ ÄÅÌÅÔÅ ÔÈÅ ÓÃÏÒÅȢ 3ÃÏÒÅÓ ÔÈÁÔ ÁÒÅ ÅÄÉÔÅÄ ×ÉÌÌ ÂÅ ÄÅÎÏÔÅÄ ÂÙ Á ȰΠȱ ÂÅÓÉÄÅ ÔÈÅ ÓÃÏÒÅ 
in the scoring record. 
 
To delete/ edit a score: 
 

1. #ÌÉÃË ÏÎ ÔÈÅ Ȱ3ÃÏÒÉÎÇ 2ÅÃÏÒÄȱ ÂÕÔÔÏÎȢ 

2. Click on the pencil icon (View/Edit) of the appropriate score.  

3. #ÌÉÃË ÅÉÔÈÅÒ Ȱ%ÄÉÔ 3ÃÏÒÅȱ ÏÒ Ȱ$ÅÌÅÔÅ 2ÏÕÎÄȱȢ 
 
 

Handicap Card 
 
Often you will need to verify your Handicap Factor for tournaments or to access some courses (e.g. 
the golf courses at St. Andrews). The RCGA Network allows you to retrieve this card from anywhere 
with a computer and Internet access.  
 

1. #ÌÉÃË ÏÎ ÔÈÅ Ȱ0ÒÉÎÔ (ÁÎÄÉÃÁÐ #ÁÒÄȱ ÂÕÔÔÏÎȢ  

2. You can choose your printing preferences, but all are acceptable for Handicap Factor 
verification.  

 

Factor History 
 
Ȭ6ÉÅ× &ÁÃÔÏÒ (ÉÓÔÏÒÙȭ ÁÌÌÏ×Ó ÙÏÕ ÔÏ ÇÏ ÂÁÃË ÁÓ ÆÁÒ ÁÓ σ ÙÅÁÒÓ ÔÏ ÖÉÅ× ÔÈÅ ÆÌÕÃÔÕÁÔÉÏÎ ÏÆ ÙÏÕÒ 
Handicap Factor. The history is displayed in both a numerical and graphical form.  
 
)Ô ÉÓ Á ÇÒÅÁÔ ×ÁÙ ÆÏÒ ÙÏÕ ÔÏ ÖÉÅ× ÙÏÕÒ ÇÏÌÆ ÇÁÍÅȭÓ ÐÒÏÇÒÅÓÓÉÏÎ ÁÎÄ ÓÈÏ× ÐÏÓÓÉÂÌÅ ÔÒÅÎÄÓ ÉÎ ÙÏÕÒ 
Handicap Factor during seasonal play. 
 
To view your Factor History: 
 

1. #ÌÉÃË ÏÎ ÔÈÅ Ȱ3ÃÏÒÉÎÇ 2ÅÃÏÒÄȱ ÂÕÔÔÏÎȢ  

2. #ÌÉÃË ÏÎ ÔÈÅ ÌÉÎË Ȱ6ÉÅ× &ÁÃÔÏÒ (ÉÓÔÏÒÙȱ ÌÏÃÁÔÅÄ ÊÕÓÔ ÁÂÏÖÅ ÔÈÅ Ȱ-Ù 3ÃÏÒÅ #ÅÎÔÒÅȱ ÂÏØȢ  

 



 

Game Tracker 
 
Game Tracker allows you to enter your statistics for each game and maintain a continuous record of 
ÙÏÕÒ ÇÏÌÆ ÇÁÍÅȭÓ ÓÔÒÅÎÇÔÈÓ ÁÎÄ ×ÅÁËÎÅÓÓÅÓȢ In order to utilize this application, you must enter 
your scores at RCGANetwork.org and use the “Hole-by-Hole” score entry option. You can 
select which stats you wish to maintain (Fairways in regulation (FIR), greens in regulation (GIR), 
putts, sand saves, up & downs, penalty strokes and driving distance).  
 

1. #ÌÉÃË ÏÎ ÔÈÅ Ȱ%ÎÔÅÒ (ÏÌÅ-By-(ÏÌÅ 3ÃÏÒÅȱ ÂÕÔÔÏÎȢ  

2. Click on “Yes” where it asks if you want to track stats. 

3. Select the statistical fields you wish to track. 

4. #ÌÉÃË ÏÎ ÔÈÅ Ȱ3ÃÏÒÅÃÁÒÄȱ ÂÕÔÔÏÎȢ 

5. &ÉÌÌ ÏÕÔ ÙÏÕÒ ÓÃÏÒÉÎÇ ÉÎÆÏÒÍÁÔÉÏÎ ÁÎÄ ÃÌÉÃË Ȱ#ÏÎÔÉÎÕÅȱ 

6. #ÌÉÃË ÏÎ ÔÈÅ Ȱ#ÏÎÆÉÒÍ 3ÃÏÒÅȱ ÂÕÔÔÏÎȢ 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4Ï ÖÉÅ× ÙÏÕÒ 'ÁÍÅ 4ÒÁÃËÅÒ ÓÔÁÔÉÓÔÉÃÓ ÃÌÉÃË ÏÎ ÔÈÅ Ȱ'ÁÍÅ 4ÒÁÃËÅÒȱ button on your homepage. 
 
 
 



 

Lists 
 
The RCGA Network allows you to create and develop a quick link to other members and courses. 
7ÈÅÔÈÅÒ ÔÏ ÖÉÅ× Á ÆÒÉÅÎÄȭÓ ÐÒÏÆÉÌÅȟ ÓÅÎÄ Á ÍÅÓÓÁÇÅȟ ÁÃÃÅÓÓ Á ÃÏÕÒÓÅȭÓ ÉÎÆÏÒÍÁÔÉÏÎȟ ÏÒ ÆÁÃÉÌÉÔÁÔÅ 
entering an away score at a regularly played golf course, these lists are a great application to use.  
 
To add a member to your Member List: 
 

1. #ÌÉÃË ÏÎ ÔÈÅ Ȱ,ÉÓÔÓȱ ÂÕÔÔÏÎȢ  

2. #ÌÉÃË ÏÎ ÔÈÅ Ȱ!ÄÄȱ ÂÕÔÔÏÎȢ  

3. %ÎÔÅÒ ÔÈÅ ÒÅÑÕÉÒÅÄ ÉÎÆÏÒÍÁÔÉÏÎ ÁÎÄ ÃÌÉÃË Ȱ3ÅÁÒÃÈȱȢ  

4. #ÌÉÃË ÏÎ ÔÈÅ ȰÁÄÄȱ ÌÉÎË ÂÅÓÉÄÅ ÔÈÅ desired member and that individual will be added to your 
Member List. 

 
To add a course to your Course List: 
 

1. #ÌÉÃË ÏÎ ÔÈÅ Ȱ,ÉÓÔÓȱ ÂÕÔÔÏÎȢ 

2. #ÌÉÃË ÏÎ ÔÈÅ ÄÒÏÐÄÏ×Î ÍÅÎÕ ÁÎÄ ÓÅÌÅÃÔ Ȱ-Ù #ÏÕÒÓÅÓȱȢ 

3. #ÌÉÃË ÏÎ ÔÈÅ Ȱ!ÄÄȱ ÂÕÔÔÏÎȢ 

4. Type in the name of the course, select its State/Province from the dropdown menu, and click 
Ȱ3ÕÂÍÉÔȱ 

5. #ÌÉÃË ÏÎ ÔÈÅ ȰÁÄÄȱ ÌÉÎË ÂÅÓÉÄÅ ÔÈÅ ÄÅÓÉÒÅÄ ÃÏÕÒÓÅ ÁÎÄ ÔÈÁÔ ÃÏÕÒÓÅ ×ÉÌÌ ÂÅ ÁÄÄÅÄ ÔÏ ÙÏÕÒ 
Course List. 

 
 

How do I get a club roster list? 
 
The club roster allows you to view the Handicap Factor of every member of your club. It also offers 
ÙÏÕ Á ÑÕÉÃË ÌÉÎË ÔÏ ÅÁÃÈ ÍÅÍÂÅÒȭÓ ÐÒÏÆÉÌÅȟ ÓÉÍÐÌÙ ÂÙ ÃÌÉÃËÉÎÇ ÏÎ ÔÈÅ ÉÎÄÉÖÉÄÕÁÌȭÓ ÎÁÍÅȢ  
 
4Ï ÁÃÃÅÓÓ ÙÏÕÒ ÃÌÕÂȭÓ ÒÏÓÔÅÒȟ ÃÌÉÃË ÏÎ ÔÈÅ Ȱ#ÌÕÂ 2ÏÓÔÅÒȱ ÂÕÔÔÏÎȢ 

 
 
 
 
 



 

 
Setting Default Course / Tees 
 
Members are able to select the course that appears on their homepage and Score Centre. To do so: 
 

1. #ÌÉÃË ÏÎ ÔÈÅ Ȱ!ÃÃÏÕÎÔȱ ÂÕÔÔÏÎȢ 
2. 3ÃÒÏÌÌ ÄÏ×Î ÔÏ ÔÈÅ ÂÏØ ÔÉÔÌÅÄ Ȱ%ÄÉÔ #ÏÕÒÓÅÓ ÁÎÄ $ÅÆÁÕÌÔ 4ÅÅÓȱȢ Using the dropdown menu or 

the "Search Course Directory" link, select your desired course and tee. This will be the course 
and tee that will automatically appear when you enter a score.  

3. Once finished, cÌÉÃË ÏÎ ÔÈÅ Ȱ3ÁÖÅ #ÈÁÎÇÅÓȱ ÂÕÔÔÏn. 

 
 
Messages 
 
One of the great features of the RCGA Network is its communication abilities. By joining the RCGA 
Network, you will receive RCGA updates and e-Golf Canada e-newsletters. All your messages will 
ÁÐÐÅÁÒ ÄÉÒÅÃÔÌÙ ÏÎ ÙÏÕÒ ÈÏÍÅÐÁÇÅ ÁÎÄ ÃÁÎ ÂÅ ÖÉÅ×ÅÄ ÂÙ ÃÌÉÃËÉÎÇ ÔÈÅ Ȱ3ÕÂÊÅÃÔȱ ÌÉÎË ÏÆ ÔÈÅ ÍÅÓÓÁÇÅȢ 
4Ï ÖÉÅ× ÙÏÕÒ ÅÎÔÉÒÅ Ȭ)ÎÂÏØȭȟ ÃÌÉÃË ÏÎ ÔÈÅ Ȱ-ÅÓÓÁÇÅÓȱ ÂÕtton. 
 
To send a message: 
 

1. #ÌÉÃË ÏÎ ÔÈÅ Ȱ-ÅÓÓÁÇÅÓȱ ÂÕÔÔÏÎȢ  

2. #ÌÉÃË ÏÎ ÔÈÅ Ȱ#ÏÍÐÏÓÅȱ ÂÕÔÔÏÎȢ  

3. In the box on the left, click on the individuals to whom you wish to send a message and click 
ÏÎ ÔÈÅ ȰЄЄȱ ÂÕÔÔÏÎȢ 4ÈÅ ÉÎÄÉÖÉÄÕÁÌȭÓ ÎÁÍÅ ×ÉÌÌ ÁÐÐÅÁÒ ÉÎ ÔÈÅ ÂÏØ ÏÎ ÔÈe right. Only those 
whose name appears in the box on the right will receive the message. 

4. If the individual(s) is not part of your Member Listȟ ÕÓÅ ÔÈÅ Ȱ3ÅÁÒÃÈ -ÅÍÂÅÒ $ÉÒÅÃÔÏÒÙȱ 
link located just above the box to find the member.  

5. #ÌÉÃË ÏÎ ÔÈÅ Ȱ3ÅÎÄ -ÅÓÓÁÇÅȱ ÂÕÔÔÏÎȢ  

 

 

 

 

 

 



 

 
How to post a picture  
 
Posting a picture is a great way to get to know members and put a name with a face. 
To post a picture: 
 

1. #ÌÉÃË ÏÎ ÔÈÅ Ȱ-Ù 0ÒÏÆÉÌÅȱ ÂÕÔÔÏÎȢ  

2. #ÌÉÃË ÏÎ ÔÈÅ Ȱ%ÄÉÔ 0ÅÒÓÏÎÁÌ )ÎÆÏȱ ÂÕÔÔÏÎȢ  

3. #ÌÉÃË ÏÎ ÔÈÅ Ȱ"ÒÏ×ÓÅȱ ÂÕÔÔÏÎ ÁÎÄ find your desired profile picture.  

4. #ÌÉÃË ÏÎ ÔÈÅ Ȱ3ÁÖÅȱ ÂÕÔÔÏÎ ÁÎÄ ÙÏÕÒ ÐÉÃÔÕÒÅ ×ÉÌÌ ÂÅ ÕÐÌÏÁÄÅÄ ÏÎÔÏ ÙÏÕÒ ÐÒÏÆÉÌÅȢ 
 
 

Are you a member at more than one club? 
 
)Æ ÙÏÕ ÁÒÅ Á ÍÅÍÂÅÒ ÁÔ ÍÏÒÅ ÔÈÁÎ ÏÎÅ ÃÌÕÂȟ ÙÏÕ ÁÒÅ ÒÅÑÕÉÒÅÄ ÔÏ ÐÏÓÔ Á ÓÃÏÒÅ ÔÏ ÂÏÔÈ ÃÌÕÂÓȭ ÈÁÎÄÉcap 
roster in order for your Handicap Factor to be legitimate. If both your clubs utilize the RCGA 
Network, you are able to merge your accounts allowing you to enter a single score and have it 
ÁÕÔÏÍÁÔÉÃÁÌÌÙ ÐÏÓÔÅÄ ÔÏ ÂÏÔÈ ÃÌÕÂÓȭ ÈÁÎÄÉÃÁÐ ÒÏÓÔÅÒȢ 9ÏÕ ×ÏÕÌÄ ÈÁÖÅ ÔÏ ÓÐÅÃÉÆÙ Á ȰÐÒÉÍÁÒÙ ÃÌÕÂȱ ÁÎÄ 
Á ȰÓÅÃÏÎÄÁÒÙ ÃÌÕÂȱ ÏÆ ÙÏÕÒ ÃÈÏÏÓÉÎÇ ɉÆÏÒ ÓÙÓÔÅÍ ÐÕÒÐÏÓÅÓɊȟ ÂÕÔ ÙÏÕ ×ÏÕÌÄ ÓÔÉÌÌ ÁÐÐÅÁÒ ÏÎ ÂÏÔÈ 
ÃÌÕÂÓȭ ÒÏÓÔÅÒÓȢ 
 
In order to merge your accounts, you will have to contact your RCGA Network support 
representative and ask them to merge the accounts.  
 

Are you changing clubs? 
 
New members of a club are often former members of another club. If you are transferring from a 
club that is using the RCGA Network, the program allows your files to be easily transferred from 
your former club to your new club. This allows you to maintain your scoring records, stats, etc. 
without having to re-enter them manually.  
 
In order to transfer your account, you must contact your RCGA Network support representative. 
 
 
 
 
 

 


