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FAQ —RCGA Network

Customer Support

The RCGA is dedicated to offering you the best customer support possible. Our goal is to respond to
your requests within 24hrs.

1. /1T OEA 2#'1 . AOx1T OE8I1 OC ET i ADPACA OEAOA EO A A
on the appropriate button in that box.
For example, if your club is a member of the British Columbia Golf Association, please

use the “B.C.” button. |l f your club is a mem
use the “Ontari o” shmdmberafanyobtherpravindgialgolf ub i
association, please use the “Other” button.
2. %1 OAO OEA ET &I OI AGET1T &£ O AAAE £EAT A AT A 1060
field.

3. #1 EAE O3 0AI EOC6 AT A UT O xEl 1l OAA A @kin2dhAODT 1

Posting Scores

1. #1 EAE 11 OEA Owi OAO 3AI OAo AOOOI T O1T AT OGAO A
By-(T1 A 3AT OAd6 AOOOT T -KholeANOTEAt@uselthe Ghfle TerdkbrOA ET 1 /
feature, scores must be entered using hole-by-hole scoring.

2. Ifyou are entering a Home Score, skip to step 3. If it is an Away Score, find the appropriate
Al 6OOA AU AT EAEET C 11 OEA O! xAU 3A1 OAg #1 000
for each field. NOTE: Once you have posted a score from a course in the directory, that

course will be added to your Course List. This will enable you to find the course more quickly
in the future.

3a.  After ensuring all the listed information is correct, enter the Adjusted Gross score and click
ontEA 001 00 3AT OAo AOOOIT 8

3b.  For hole-by-hole score posting, after ensuring all listed information is correct, click on the

O'1T 41 3AT OAAAOASG AOOOI T8 % OAO UI O EIT A OA
AT A AT EAE 11 OEA O#11 OEl A6 ADBOOI 1T 8

4. %1 OOOET ¢ Ai1l OEA ETI DOOOAA AAOA EO AT OOAAOh A
3A1T OA6 AOOOI 1T AT A Ui OO OAT OA xEiI1l AA bPi OOAA
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Changing Username and Password

1. #1 EAE 11 OEA O! AAI

0 6 A
2. #1 EAE 11 OEA O#EAT CA &OA O

>

|
A T 0AOOxT OAS

**Please complete the Hint Question and Answer at the bottom of the page. With this, if you forget

Uil 60 PAOOxT OAh UT O x FérgotPAsBwordA| REDE AT EBAEAT T T QER
answer to your hint question, confirming your identity, and your password will be sent to your

registered email address.

3. - AEA OOOA O1 Al EAE O3A0A6 AEOAO T AEET C AT U A
Question / Answer.

What if the course I played is not in the Course Directory?

Sometimes you may play at a course that is not listed in the RCGA Network Course Directory. If the

course is in Canada, the reason it is not listed in the Course Directory is because the course is not a

member of the RCGA and therefore does not have an official Slope and Course Rating (despite what
their website or scorecard may display).

Scores at these courses cannot be entered or used in the calculation of an RCGA Handicap Factor. If
the missing course is in the U.S.A,, it is acceptable for you to enter the information manually. For
this, you will need the name of the course and its slope and course rating for the tees played.

To enter a score from a course not in the directory:

1. #1 EAE 11 Owl OAO 3A1 OAbd
2. On the Course List dropdown menu, click on >>Manual Entry<<

3. EnterOEA AT OOOAGO EIT &I Oi AGEI T A& O AAAE AEEAI A Al
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Delete / Edit a Score

You can edit your scores at any time, but can only delete a score within 24 hours from the time the
score was posted. After this 24 hour period, only the club administrator or RCGA Network support

OADPOAOAT OAOEOA AAT AAI AOA OEA OAiI OA8 3 AT OAO OEA
in the scoring record.

To delete/ edit a score:
1. #1 EAE 11 OEA O3AI OET ¢ 2AAT OAo AOOOIT 8
2. Click on the pencil icon (View/Edit) of the appropriate score.
3. #1 EAE AEOEAO O%AEO 3A1 OAo 1 O O3$AI AOGA 271 01 Aos

Handicap Card

Often you will need to verify your Handicap Factor for tournaments or to access some courses (e.g.
the golf courses at St. Andrews). The RCGA Network allows you to retrieve this card from anywhere
with a computer and Internet access.

1. #1 EAE 11 OEA OO0OET O (AT AEAAD #AOAd AOOOIT 8
2. You can choose your printing preferences, but all are acceptable for Handicap Factor
verification.

Factor History

O6EAx &AADI AL I(EO0@TWUO O ¢i AAAE AO £AO0 AO ¢ UA
Handicap Factor. The history is displayed in both a numerical and graphical form.

) O EO A COAAO xAU A O Ul 6 OI OEAx Ui OO c¢il & CAI
Handicap Factor during seasonal play.

To view your Factor History:

1. #1 EAE 11 OEA O3AI
OEA 1

|
2. #1 EAE 11 E O6EA

m w

OET ¢ 2AAT OA6 AOOOI1T
x D (EOOI
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Game Tracker

Game Tracker allows you to enter your statistics for each game and maintain a continuous record of

Uil 60 C¢i1 £ CAI A6 O OOm Arieg O ftidize Ahis Applicdtibri; ol roust Arbes

your scores at RCGANet weby-dobey aondr asYowmcinhg O plo |
select which stats you wish to maintain (Fairways in regulation (FIR), greens in regulation (GIR),

putts, sand saves, up & downs, penalty strokes and driving distance).

. #1 EAE 11 OBBK( OmA 02D ORD AADOOOI T 8
f

1
2.Click on “Yes” where it asks i you want to
3. Select the statistical fields you wish to track.
4, #1 EAE 11 OEA O3AT OAAAOA6 AOOOIT 8
5. &ET 1 1T 60 Ul 60 OAT OET ¢ ET & Of AGETT AT A Al EAE
6. #1 EAE 11 OEA O#i11 ZEZEO0Oi 3A1 OAo AOOOI 1 8
Course Name[ Glen Abbey Golf Club ~|
Holes:|18 Holes vl
- Tournament Scors
¥ Round Played with s Fellow Club Member
Plsyer:!j b Tees: IMenS BLACK_'J Track Stats: ® ves € No

Choose statistics to enter:
- Fairvays (FIR) [ Greens (GIR) " putts [ sand Saves
O Up & Dovns | Penalty Strokes - Driving Distance

Would you like to enter a player who attested your round? C Yes & Ne

s A s A - s A s o~z
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Lists

The RCGA Network allows you to create and develop a quick link to other members and courses. o
7TEAOEAO Oi OEAx A AOEAT A3GO DPOI £ZEI Ah OAT A A 1 AOO
entering an away score at a regularly played golf course, these lists are a great application to use.

To add a member to your Member List:

1. #1 EAE 11 OEA O, E0OO0O06 AOOOI T 8
2. #1 EAE 11 OEA O! AAd AOOOIT 8
3. %1 OAO OEA OANOEOAA ET & Oi AGEIT AT A Al EAE O3A
4, #1 EAE 11 OEA O Adifedmemtter afd thAtAndivdhal wildbk dkided to your
Member List.
To add a course to your Course List:
1. #1 EAE 11 OEA O, EO0O006 AOOOIT 8
2. #1 EAE 11 OEA AOI PAT x1 T AT O AT A OATI AAO O-U #I1
3. #1 EAE 11 OEA O! AA6 AOOOIT 8
4. Type in the name of the course, select its State/Province from the dropdown menu, and click

O30Ai EOO
5. #1 EAE 11 OEA OAAA6 T EIE AAOEAA OEA AAOEOAA A
Course List.

How do I get a club roster list?

The club roster allows you to view the Handicap Factor of every member of your club. It also offers

- R

uir & A NOEAE T ETE O AAAE i Ai AAO6O DPOI £E1 Ah OEI D
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— G?Ve“m‘?.d by the Royal Canadian Golf

e trademarks of the Royal Canadii

Together we are Ensemble pour

shaping golf’s future. golfcanada.ca I'avenir du golf.



PROUD MEMBER OF / FIER MEMBRE DU

Golf Canada T 905.849.9700

Suite 1 — 1333 Dorval Drive 1.800.263.0009 P
- Oakville ON F 905.845.7040 6—*

NADA .. Canada L6M 4X7 E info@golfcanada.ca QQ

gol}aA

Setting Default Course / Tees

Members are able to select the course that appears on their homepage and Score Centre. To do so:

1. #1 EAE i1 OEA 01 AAi 6108 AGOOIT8 S
2.3A01T 11T Al x1T Ol OEA AT @ OE Oiusnathe@fopdevd ménii dd OO A O
the "Search Course Directory" link, select your desired course and tee. This will be the course

and tee that will automatically appear when you enter a score. ) o
3. Oncefinished,ci EAE 11 OEA O3MMOA #EAT CAO6 AOOOI

Messages

One of the great features of the RCGA Network is its communication abilities. By joining the RCGA
Network, you will receive RCGA updates and e-Golf Canada e-newsletters. All your messages will
APDPAAO AEOAAOI U 11 Uil 00 ETTAPACA AT A AAT AA
47 OEAx UT OO0 Al OEOA O)1 Mén@gdh ATl EAE 11 OEA O-

OEA
AOO

To send a message:

1. #1 EAE 11 OEA O- AOOAGCAOGs AOOOIT 8

EAE 117 OEA O#iibpi OAo AOOOIT 8

3. Inthe box on the left, click on the individuals to whom you wish to send a message and click
IT OEA O€edo AOOOI T8 4EA ET AEOEeAifhAOny tosé AT A xE
whose name appears in the box on the right will receive the message.

4. Ifthe individual(s) is not part of your Member Listh OOA OEA O3 AAOAE - Al
link located just above the box to find the member.

5. #1 EAE 11 OER OBRAN 1-8AO00ACA

N
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How to post a picture

Posting a picture is a great way to get to know members and put a name with a face.
To post a picture:

1. #1 EAE 11 OEA O-U o001 £ZE1 A6 AOOOI 1T 8

2. #1 EAE 11 OEA O%AEO O0AOOITAl (Y1 &£ 6 AOOOIT 8

3. #1 EAE 11 OEA O'ficdlyouQidsived prédild fidture. AT A

4. #1 EAE 11 OEA O3A0OA6 AOOOIT AT A Ui 6O PEAOOOA
Are you a member at more than one club?
) £ UT O AOA A T AT ARO AO 11T OA OEAT T1T1TA Al OAdp UT O

roster in order for your Handicap Factor to be legitimate. If both your clubs utilize the RCGA
Network, you are able to merge your accounts allowing you to enter a single score and have it

s oA Lo~ NN s s~ s

AOBOT i AGEAAT T U DPiI OGAA O Al OEAPROADS OPAREENAA OD

A OOAAT T AAOU Al OAd6 T £ Ul 60 AET T OET C j £l O OUOOBAI
Al OAOG8 O1 OOA0O0s

In order to merge your accounts, you will have to contact your RCGA Network support
representative and ask them to merge the accounts.

Are you changing clubs?

New members of a club are often former members of another club. If you are transferring from a
club that is using the RCGA Network, the program allows your files to be easily transferred from
your former club to your new club. This allows you to maintain your scoring records, stats, etc.
without having to re-enter them manually.

In order to transfer your account, you must contact your RCGA Network support representative.
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